
To have claims processed for services 
rendered, please submit claim to: 
EDI: Payer ID 35182; or,
Mail: Trustmark Health Benefits

P.O. Box 2920 
Clinton, IA 52733-2920

To verify coverage or to ask questions about 
billing, call Trustmark directly at 888.270.2044.

The Foundation for Advanced Education in the 
Sciences (FAES) has selected Trustmark Health 
Benefits, a third party administrator, to 
process healthcare benefit claims for its plan 
participants.

Important Notice  
to Healthcare Providers
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Attention Providers:
When completing healthcare forms for a 
member of the FAES health benefit plan, 
please note that the carrier/administrator is 
Trustmark Health Benefits, not Aetna Signature 
Administrators. The logo for Aetna 
Signature Administrators is shown on the 
ID card because it is the provider network 
for the FAES health benefit plan.

Expect more. 
Benefit more.




